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EXECUTIVE SUMMARY

Modern networks are more complex than ever - and most IT
teams are flying blind.

Despite heavy investment in tools and dashboards, many
organizations remain stuck in a reactive mode. Troubleshooting
Is slow, visibility is fragmented, and true automation is still
missing. This report presents key findings from a survey of
network and IT professionals across North America, revealing
where today’'s network management tools fall short, and what
teams need to move forward.

The findings expose persistent operational complexity,
performance degradation, and a widespread desire for smarter,
Al-driven solutions. For companies struggling with scale,
fragmentation, and alert fatigue, platforms like NetOp offer a
way out - transforming data into intelligence, issues into
actions, and chaos into control.
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KEY FINDINGS

Biggest Network Operations Challenge

e 60% of respondents say that their top challenge is automatically
detecting and identifying issues quickly.

e This highlights a major blind spot in traditional tools, which often
monitor only at the device level-leaving teams scrambling to connect
dots manually. The lack of proactive detection results in costly delays
and downtime.

Al-driven platforms can bridge this gap with real-time intelligence and
early warning systems.

Source of Most Common Challenges

LAN wireless and switches: 30.2%

WAN/SD-WAN performance: 23.6%

Managing multi-vendor environments: 23.6%

Hybrid infrastructures and diverse vendor stacks create complexity that
traditional tools can’'t handle.

Unified platforms that provide cross-domain visibility and vendor-
agnostic insights are now essential.

Frequency of Performance Degradation

e Over 64% of respondents report experiencing degradation at
least monthly (some weekly or even daily).

e This suggests network instability is routine, not rare. These
recurring issues eat into productivity, overwhelm support teams,
and frustrate users.

Organizations need predictive tools that flag degradation before
it becomes disruption.
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Most Desired Capability

* 64.1% prioritize automated detection of impactful problems and
root cause insights with recommendations.

e Manual investigation is too slow for modern networks. IT teams
are actively seeking automation to accelerate response and
resolution.

Al-powered root cause analysis and intelligent alerting are now
table stakes.

IT Time Spent on Troubleshooting

e Over 79% of respondents say 10% or more of IT time is spent
troubleshooting.
e That's a massive productivity drain-and a clear opportunity for
improvement.
Freeing teams from manual firefighting allows them to focus on
strategic projects and innovation.

Satisfaction with Current Tools

e Over 68.8% report their tools lack automation, intelligence, or multi-
vendor support.

e Many teams are forced to rely on siloed vendor dashboards or
disconnected 3rd-party tools. This fragmentation increases alert fatigue
and delays troubleshooting.

The market is hungry for smarter, integrated solutions.
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RECCOMENDATIONS

1 Prioritize Proactive Detection
Tools that automatically surface issues before users feel them are a must.
Platforms like NetOp can reduce downtime and boost service reliability.

2 Eliminate Silos in Multi-Vendor Environments
Unified visibility across LAN, WAN, cloud, and vendor ecosystems simplifies
operations and accelerates diagnostics.

3 Automate Root Cause Analysis
Smarter alerting and automated insights help teams zero in on the right
problems faster-without drowning in noise.

4 Reduce the IT Burden
Al-powered platforms like NetOp can dramatically cut troubleshooting time,
saving hours of manual work per week.

5 Invest in Predictive Analytics
Moving from reactive to predictive management is the key to network
resilience and user satisfaction.

CONCLUSION

The results are clear: IT teams need better tools to manage growing network
complexity.

NetOp Cloud is purpose-built to meet this demand - giving IT teams the
intelligence, clarity, and control they need to move from reactive to proactive,
from fragmented to unified, and from overloaded to optimized.
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What to Look for in a Modern
Network Operations Platform

Capability Why It Matters

Al-Driven Incident Detection Identify and prioritize impactful issues before they affect users.

Eliminate manual investigation with Al-generated insights and

Automated Root Cause Analysis .
recommendations.

Proactive Performance Monitoring Use ML to detect patterns and predict issues before they escalate.

Gain full operational clarity across LAN, WAN, ISPs, and multi-

Unified, Vendor-Agnostic Visibility .
vendor environments.

Cut through the noise with smart alert correlation and contextual

Noise Reduction & Alert Intelligence )
grouping.

Free IT resources by automating repetitive troubleshooting and

Operational Efficiency at Scale e
remediation tasks.

Reduce downtime, improve MTTR, and support uninterrupted

Resilience and Reliability Built In ) )
business operations.

METHODOLOGY & RESPONDENT PROFILE

This report is based on a survey conducted in June 2025 at Cisco Live San
Diego. It includes responses from 105 senior IT and network professionals,
all at director level or above, representing organizations of varying sizes
across the United States. The participants are directly responsible for or
deeply involved in network management, offering a qualified snapshot of
current challenges, priorities, and expectations in enterprise network
operations.
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