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Challenges:

Case Study: 
From Complexity to Clarity:
How Signature Aviation
Streamlines Operations With
NetOp
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Intro:
Signature Aviation is a global leader in aviation services, operating hundreds of
sites and remote locations that rely on always-on connectivity for critical
operations. With network performance directly tied to business continuity, even
minor disruptions can impact day-to-day service quality and operational
efficiency.

Global, distributed network with complex connectivity and reachability
dependencies across remote sites
Daily site and critical device availability and performance disruptions
affecting mission-critical operations
VPN topology and connectivity issues, particularly during infrastructure
migrations
Existing tools (ServiceNow, SolarWinds) required manual investigation and
correlation across multiple systems
Needed a unified, intelligent view to reduce operational noise and focus
resources on what matters most



Business outcome
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NetOp deployed as an intelligence layer on top of existing networking
vendors tools, consolidating alerts into prioritized, actionable impactful-only
incidents.
Provides a daily “to-do” list of sites requiring attention, enabling proactive
management.
Retrospective and trend analyses identify and surface hidden issues and recurring
patterns across sites.
Executive summary reports deliver concise, actionable insights for leadership.
Guided remediation and automated validation reduce time spent correlating alerts
and executing fixes.
Signature Program participant: 6-month full-feature evaluation, gathering
meaningful feedback from operations.

NetOp’s Solution 

Centralized, real-time visibility across all 250+ sites.

Network managers focus on the 3-4 most critical issues daily, rather than
reacting to every alert.

Faster troubleshooting: alerts, root cause, impact, and recommended actions in
one platform.

Proactive decision-making with automated analysis of trends, anomalies, and
hidden issues.

NetOp became an essential part of daily operations, reducing stress and
cognitive load for network teams.



Aspect Before NetOp After NetOp

Visibility
Alerts scattered across
multiple tools (ServiceNow,
SolarWinds, Meraki)

Centralized, real-time view
across all 250+ sites

Operational
Focus

Reactive; operators chase
alerts as they appear

Proactive; daily “to-do” list of 3-
4 critical issues

Investigation
Effort

Time-consuming, manual
correlation of events

Automated correlation, root
cause, and impact analysis

Trend & Pattern
Detection

Hidden issues go unnoticed;
only point-in-time alerts

Retrospective analysis surfaces
recurring anomalies and
network trends

Decision-Making
Fragmented; requires
guesswork and ad hoc
prioritization

Structured, guided decisions
with actionable
recommendations

Execution &
Validation

Manual remediation;
verification requires extra
steps

Guided actions and auto-
validation ensure fixes are
effective

Operator focus
High; operators
overwhelmed by noise

Low; focus on critical issues
only, simplified workflow

"With NetOp, I wake up in the morning and immediately see
the most critical & impactful issues. I don’t need to dig into

other tools - NetOp organizes all alerts, provides context, and
guides me on what requires attention. It makes my day

simpler and lets me focus on solving the right problems."
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